





ESTABLISHMENT OF ANOTHER NEW
PERIPHERAL CHECK UP CENTRES




INTRODUCTION OF 24 HOUR CLEFT CALL CENTRE

All this is done for improving the quality of care provided to
patients by the Hospital

A dedicated phone line was started for people to know about cleft

The purpose was for also to patients for any emergency contact

ANY TIME WE ARE AVAILABLE FOR CLEFT PATIENTS













* Most of the patients coming from far off places find it difficult
to come to the centre and see the doctors for initial
consultation.

e As a result we have introduced web cam Consultation and
Phone application system were the patient can talk to Doctors
and send their investigation and Doctors can suggest a
Treatment plan.

e This was more accepted by the patients we have received more
response from patients.




























